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From: AIMS Help Desk <help@aims.wisc.edu>
Sent: Monday, May 18, 2020 4:36 PM

To: Luke Bluma <luke.bluma@wisc.edu>
Subject: AIMS Ticket 103760 has been created

Incident 103760

Customer Name: Luke Bluma
Phone: 608/265-4627

Email: luke bluma@wisc.edu

We are pleased to inform you that your ticket has been added to the Cherwell system. Your
ticket ID is 103760. Please retain this number for reference purposes. One of our technicians
will contact you within 4 business hours, or as soon as possible.

Subject: No sound from speakers

Customer states there is no sound coming from the speakers. They have tried rebooting,
testing the sound with music, and changing the sound settings. Computer shows that the
speakers are not muted and should be working properly, but still no sound.

Please do not hesitate to contact the Help Desk (608-265-6900) if you have any questions.

Thank you,
AIMS Help Desk





